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UTILITY RATE OVERVIEW

BRAD HILL, RG & RYAN ROBERTS, PE

We are a Utility for the 

People, Not for Profit
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Purpose/Objective

Purpose: develop rates that are sufficient to fund
the Operation, Maintenance and Replacement of
essential utility infrastructure while maintaining a
commitment to affordability, transparency and water
conservation

Objective: Ensure the City can responsibly invest in
the infrastructure needed to provide round-the-clock,
safe and reliable utility services to ensure the public's
health and economic vitality of our community today
and into the future.
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Utilities Efficiency Initiatives

• Starting to implement Energy efficiency 

within Operations

• Leak Detection Surveys

• Conducting Master Plans & Condition 

Assessments

• Eliminated 10 positions at beginning of Great 

Recession
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Reliable infrastructure = Reliable services

Switzer Canyon Road cave in

Switzer Canyon line
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Rates Process - Flagstaff

Master 
Planning

• Policies-Council

• Water Resources

• Water System-NCS Engineers

• Sewer System-Brown & Caldwell

• SCADA-SW Automation

Infrastructure 
Assessment

• Hire Professional Experts

• Identify capital needs

Rate Study

• Revenue requirements

• Cost of Service

• Fair and equitable

• Financial Experts
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10-Year Infrastructure Assessment

Flagstaff Water System

NCS Engineering – Recommendation

~ $5.9M/year additional funding

Rate Study Proposed Funding

an additional $3.5M/year

Treatment Plant Pipelines

Production Storage

Existing CIP 
Funding 

~$5.8M/yr 
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10-Year Infrastructure Assessment

Flagstaff Wastewater System

Brown & Caldwell Engineering – Recommendation

~ $3.4M/year additional funding

Rate Study Proposed Funding

an additional $1.8M/year

Manholes Interceptors

Sewer Mains Treatment

Existing CIP 
Funding 

~$2.5M/yr
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10-Year Infrastructure Assessment

Flagstaff Stormwater System

Rate Study Proposed Funding

an additional ~ $200,000/year

Proposed CIP ~ $600,000 /year

Bridges Culverts

Washes Drains

Existing CIP 
Funding 

$400,000/yr
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PROPOSED RATE OPTIONS
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WATER OPTIONS

Option Financial Plan Description

Option 1 3% Annual Increase Exceeds 20% Debt service 

threshold-29%

Option 2 7% Annual Increase Meets all financial 

policies

• Additional options to modify tiered rates

• No Water Commission recommendation
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SEWER OPTIONS

Option Financial Plan Description

Option 1 5.5% Annual Increase
Exceeds 20% Debt service 

threshold-29%

Option 2 * 7% Annual Increase
Meets all financial 

policies

� Water Commission recommendation
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RECLAIMED WATER OPTIONS

Option Financial Plan Description

Option 1* 3% Annual Increase
Exceeds 20% Debt service 

threshold-29%

Option 2 7% Annual Increase
Meets all financial 

policies

� Water Commission recommendation
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STORMWATER RATE OPTIONS

Option Financial Plan Description

Option 1 3% Annual Increase
Funds $400 K in CIP

Pay as you go

Option 2* 6% Annual Increase
Funds $600 K in CIP

Pay as you go

Option 3 6% Annual Increase
Funds $1M in CIP

With Cash & Debt Svc

Option 4 15% Annual Increase

Funds $15M Rio De Flag

and $400 K in CIP

With Cash & Debt Svc

� Water Commission recommendation
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CAPACITY FEES-NEW GROWTH

• 5 New Wells

• $13 M Red Gap Ranch 
• R/O/W Acquisition,NEPA,Studies

• 5 New Wells

• $23 M Red Gap Ranch 
• R/O/W Acquisition,NEPA,Studies

• incl Pipeline/Booster Design

� Water Commission recommendation-Option2
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SEWER CAPACITY FEES-NEW GROWTH

• Sewer Interceptor Pipelines

• Future Solids Handling

• Additional Digester

• Dewatering

� Water Commission recommendation

COMPARISONS



9/14/2015

9

RESIDENTIAL CUSTOMER - 3% Option 

4000 GALLON WATER USAGE – 3% Option

• Monthly Water Increase: $0.90/mo 

• Monthly Sewer Increase: $0.84/mo 

• Monthly Stormwater Increase: $0.24/mo  (at 
6%)

Total Increase = $1.98 per Month 
or  ~$24 per year for FY16
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Water Rate Survey

Residential Customer ¾” mtr

@ 4,000 Gal / Mo.

 $-  $20  $40  $60  $80  $100

Winslow

Williams City

Flagstaff - Existing

Flagstaff - Proposed 3%

Prescott

Mesa

Forest Lakes

Sedona

Mountainaire

Doney Park

W. US Route 66

Munds Park
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Sewer Rate Survey

Residential Customer @ 4,000 Gal / Mo.

 $-  $10  $20  $30  $40  $50  $60

Flagstaff - Existing

Flagstaff - Proposed

Gilbert

Page

Mesa

Glendale

Chandler

Winslow

Williams City

Prescott

Goodyear

Kingman

Sedona
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How do we Compare Locally
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Comparison of Water Development Fees - AZ
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Peoria Chino Valley Prescott Gilbert Chandler Flagstaff
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Comparison of Sewer Development Fees - AZ
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Tempe Peoria Mesa Flagstaff
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Single Family Unit – ¾ inch
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Reliable infrastructure = Reliable services

Does the community want to invest additional 

$ for reliable infrastructure 

and reliable service?

http://www.flagstaff.az.gov/water rates

For more information on the City’s Rate Study and background information please 
go to  City of Flagstaff Website
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Next Steps 

Proposed schedule

�7-16-2015 –Water Commission Final review

�July-Sept Community meetings

�8-25-2015 – City Council Notice of Intent

• 10-6-2015 – City Council Public Hearing

• Early 2016  - Proposed Rates Effective
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QUESTIONS


